
 

 

 

 

Metric No. 7.3.1: Portray the performance of the Institution in one area distinctive to its priority 

and thrust. 

Response:  

Robust Internship Program 

NIBR College of Management and Catering Technology offers a comprehensive B.Sc. (Hospitality 

Studies) program affiliated with Savitribai Phule Pune University, Pune. This program stands out 

due to its strong emphasis on practical training, mainly through its robust internship program. This 

core curriculum component initiative significantly enhances students' readiness for the hospitality 

industry. This document elaborates on the distinctiveness and impact of the internship program, 

specifically focusing on the second-year, fourth-semester course, "Internship" (Course Code: HS 

401). 

Course Overview: HS 401 – Internship 

The internship, designated as HS 401, is a pivotal part of the curriculum, carrying 12 credits and 

spanning 16 weeks. It is meticulously designed SPPU to provide students with hands-on 

experience across various departments in a hotel, ensuring a holistic understanding of hotel 

operations. 

Industrial Training Outcomes 

• The primary objectives of the industrial training are: 

• Departmental Exploration: Students are exposed to different hotel departments, gaining 

insights into each area's unique functions. 

• Familiarization with Equipment: Students become adept with the equipment used in 

operational areas, which is crucial for their future roles. 

• Understanding Hierarchy: The internship allows students to comprehend the hierarchy and 

workflow within each department. 

• Macro-Level Operations: Students acquire a broad perspective on hotel operations, 

understanding how different departments interconnect and contribute to the overall guest 

experience. 

• Insight into Industry Trends: Exposure to current trends in the hospitality industry ensures 

that students remain updated with the latest practices and innovations. 

Internship Structure and Schedule 

 



The 16-week internship is structured to provide comprehensive training across various hotel 

departments: 

• Food Production: 4 weeks 

• Food & Beverage Service: 4 weeks 

• Front Office: 3 weeks 

• Housekeeping: 3 weeks 

• Ancillary Department: 1 week (in departments like Accounts, HR, Stores, etc.) 

Internship Requirements and Assessment 

Students must undertake internships in hotels rated three stars or higher. They must maintain a 

detailed logbook documenting their daily activities and observations. Additionally, monthly 

feedback/appraisal from the HR/Training Head of the respective hotel is mandatory. At the end of 

the internship, students submit a comprehensive training report, logbook, and performance 

appraisals. 

Examination and Evaluation 

• The practical examination consists of both internal and external assessments: 

• Internal Assessment: Conducted by the college on behalf of SPPU, it carries 120 marks. 

• External Assessment: Conducted by SPPU through external examiners, it carries 180 

marks. 

• Students submit the following documents before the exams: 

• Certificate of Training: Both hard and soft copies. 

• Logbook with Appraisals: Hard copy. 

• Training Report: Both hard and soft copies. 

• Presentation: A maximum of 5 slides in soft copy, emphasizing the learning outcomes. 

Distinctive Aspects of the Internship Program 

1. Comprehensive Departmental Exposure 

The structured rotation through various departments ensures that students gain diverse 

experiences. This exposure is crucial in helping them understand the interdependence of 

departments and the overall workflow within a hotel. Such comprehensive training prepares 

students to handle multiple roles and enhances their versatility. 

2. Practical Skill Development 

By working directly in food production, food, and beverage service, the front office, housekeeping, 

and ancillary departments, students develop practical skills essential for their careers. This hands-

on approach ensures that students are not just theoretically proficient but also practically 

competent. 

3. Real-World Industry Insights 



The internship provides students with real-world insights into the hospitality industry. By working 

in reputable hotels, they observe and learn about the latest trends, technologies, and customer 

service practices. This exposure is invaluable for staying current and competitive in the industry. 

4. Professional Networking 

Students can build professional relationships with industry experts and peers during their 

internships. These connections can be instrumental in securing job placements and advancing their 

careers. Networking also provides students with mentors who can offer guidance and support as 

they transition from academia to the professional world. 

5. Performance Appraisal and Feedback 

The monthly feedback and performance appraisals from the HR/Training Heads provide students 

with constructive criticism and praise, helping them identify their strengths and areas for 

improvement. This continuous evaluation ensures that students know their progress and can make 

necessary adjustments to enhance their performance. 

6. Comprehensive Reporting and Presentation Skills 

The requirement to maintain a logbook and submit a detailed training report fosters meticulous 

documentation skills. Additionally, the final presentation hones their ability to succinctly 

communicate their experiences and learning outcomes, a crucial skill in any professional setting. 

Conclusion 

NIBR College of Management and Catering Technology’s internship program is a cornerstone of 

its B.Sc. (Hospitality Studies) curriculum. The program’s meticulous design and implementation 

ensure students receive a well-rounded education combining theoretical knowledge and practical 

experience. By focusing on departmental exploration, skill development, industry insights, 

professional networking, and continuous feedback, the internship program effectively prepares 

students for successful careers in the hospitality industry. This distinctive focus on robust 

internships enhances students' employability and underscores NIBR's commitment to producing 

industry-ready professionals. 

 

 

 


































































































